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chapter xii does it payp The preceding chapters tell the story of
the various forms of industrial betterment undertaken by
industrialists employing all the way from 5 up to 210.000
Lktsonh. At this point I desire to supplement the working
cxpcrience in factory, mill and workshop by the testimony of
typical industrialists stating their attitude toward industrial
betterment. This study shows that in nny great movement
extending over a territory so vast as the United States, and
dealing with such a complexity of nationalities, hK-al conditions
and kt soual prejudices of both capital and labor, the failures
have been comparatively few; it tells the story of the way in
which the various forms of mutuality have lessened the
elemental friction between the employer and the employed. The
fact that employers of upwards of one and a half million people
who have come within...
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