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Penny Tassoni, Gill Squire, Louise Burnham, Brenda Baker, Karen Hucker, Contains many features to aid
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and external assessment, with practice questions to help them achieve their potential. * Ready for Work
features at the end of each chapter include guidance from employers explaining what they are looking for
from a placement learner and from employees in general. This feature will really help learners prepare for their
work placements and brush up on the practical skills employers require.
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