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Human Anatomy and Physiology section offers in-depth information on body systems. A perforated bookmark
on the back cover serves as a "tube guide" or quick reminder of which stopper tops to use for various
diagnostic tests. Learning objectives begin each chapter and indicate what you should achieve. Key Terms are
listed at the beginning of each chapter and are bolded in the text. Lists of abbreviations at the beginning of
each chapter provide a quick reference and explanation for unfamiliar abbreviations. Clinical Tips provide
important hints and information. Special icons identify OSHA standards that must be followed when
performing procedures. Flashbacks and Flashforwards refer to other information that can help you work safely
and efficiently. Competency Checklists contain the most critical and important steps in procedures. Review
questions in each chapter help you learn and remember material. A mock certification exam helps in reviewing
for the phlebotomy certification exam with 200 multiple-choice questions. A glossary provides definitions of
important terms identified in the Key Terms lists at the beginning of each chapter. What would...
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